IdentoGO

West Virginia Non-Resident Cardscan

Universal Enroliment Platform Processing Overview

Cardscan processing is available for those applicants residing outside of West Virginia or physically
unable to visit an IdentoGo location. In order to complete the process, applicants must complete the
following steps.

1

2.

Obtain fingerprints on FBI (FD-258) fingerprint card and complete personal information fields on
fingerprint card.

Pre-enroll for cardscan submission at UEnroll.identogo.com. All processing fees will be collected
during the pre-enroliment process. A pre-enroliment confirmation page will be provided once

registration is complete.
Print and sign the completed pre-enroliment confirmation page, which includes the barcode

printed.on the top right of the page. Mail the signed pre-enroliment confirmation page and the
completed fingerprint card to the mailing address provided by your agency or during ths pre-
enroliment process. For further instructions, each applicant should contact their employer or
agency contacts for those details.

Please review the following pages for more detailed instructions regarding the Universal Enrollment
Platform Pre-Enrollment process.

**WYV Board of Dentistry SERVICE CODE**

228QFX

Mail Confirmation Page and completed Fingerprint Card to:

IdentoGO Cardscan Department
WV Program
340 Seven Springs Way, Suite 250
Brentwood, TN 37027

Last updated: 2.21.2024 http://uenroll.identogo.com
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Directions for Pre-enrollment and Payment — Required for ALL Fingerprint Cards

1. Visit http://uenroll.identogo.com and enter your 6-character Service Code {228QFX) assigned to the
agency you plan to submit prints for, then click the GO button.
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Enter your Service Code to get started.
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If you have not yet been provided a Service Code by the requesting agency, follow the link
labeled “Don’t know your Service Code? Click Here” to select from a list of agency
names or use the agency ORI or contact your agency for assistance.

Enter your Service Code to get started.

CT

Don't know your Service Code?
Contact your agency of click here.

Please note: Not all agency ORI’s may be available with this look up tool.

Please check with your agency, contributor, employer, or licensing administrator for specific
information about Service Codes.
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2. The next screen is where you are going to select that you would like to submit a fingerprint card
for processing.

Schedule or Manage Appointment
Schedule an in-persan appointment or change an existing appointment.

What do | need to bring to enroliment?
Find out which documents you need to bring to the enroliment center io facilitate processing.

Locate an Enroliment Center
Locate and get directions to an enroliment center near you.

Submit A Fingerprint Card by Mail
Complete the pre-enroliment information necessary to submit a fingerprint card enroliment by mail.

You will need to confirm that you are wanting to proceed with submitting a fingerprint card for
processing. Click ‘Continue’ to proceed to the next page.
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3. The next few screens will collect essential information such as name, date of birth, address, etc.
You will need to complete all required information.

4. Pay for your service using an Authorization Code or Credit Card. If the Service is Auto-Billed to
your Agency, payment will not be required.
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5. Once you have submitted your payment, you will be directed to the final registration page. You
will need to complete sections 2 and 3 and submit this page along with your fingerprint card
for processing. An example of the final screen is shown below.

1 {o! 4) - REVIEW INFORMATION .
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Service Code and Sample Agency
$0.00

Total Charged to Credit Card
Credit Card Authorization Number

X/xx/XX Amount Paid

2 {of 4) - SIGN AUTHORIZATION.

Cae

3 (ol 4} - PROVIDE APPLICANT CONTACT INFORMATION!
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4 0f 4} » MAIL DOCUMENTS:

RFNTORS

CARDSCAN DEPARTHMENT
6840 CAROTHERS PKWY STE
FRANK ™



